Payment Options

Banking Details

Paying your account is simple!! Choose from one of the payment
options below to find one that suits you best. Your privacy and
security comes first.

Account Number: 407 1709 829
Branch Code: 632005

1. BANKS
You can pay at any branch of ABSA or FNB. Please make sure
that you insert our 6 digit DEBTOR ID/REFERENCE NUMBER
on the deposit slip as this will direct us to your account. This
number can be found just below the date on the correspondence
to you.

Go to your nearest ATM and process your payment in your own
time. Please do not forget to insert our 6 digit DEBTOR ID/
REFERENCE NUMBER in order for us to identify your payment.

3. INTERNET / EFT
Log onto your bank’s website and add us to your beneficiary list.
You can also schedule recurring payments, if required.
Remember to provide us with your 6 digit DEBTOR ID/
REFERENCE NUMBER.

5. AT OUR OFFICE - CASH, DEBIT & CREDIT CARD PAYMENTS

We accept cash, debit and credit card payments at
169 Cape Road, Mill Park, Port Elizabeth.
Our office hours are:
Monday to Friday 07h30 - 16h30
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Why are you paying more?
In terms of the Debt Collectors Act, debt collectors can now
recover necessary expenses and fees from the debtor. This
includes all correspondence, consultations, faxes, e-mails, etc.
which will be charged. You are also liable for interest (15.5%)
that is calculated on a daily basis depending on the credit
agreement.
TIP: If your consultant has accepted your payment arrangements
- the faster you pay off - the less the possibility of more fees.

Change of Address

Want to make payment arrangements?

Arrange with your bank for debit order payments.
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Statement Requests:

If your physical address or postal address has changed, please
call us on 041 373 3000.

4. DEBIT ORDER PAYMENTS
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Branch Code: 261050

Do you want a detailed statement? Then give your consultant a
call or e-mail your request to statements@collectadebt.co.za.

2. ATM
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Account Number: 6221 0583 812
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GPS Coordinates: S33’ 57,3513’ E025’ 35,3201’ 21
Decimal -33.955855,25.588669.

If you cannot afford to settle the account in full, you need to visit
our offices personally. You will be requested to provide details of
your income and expenses.

